
CARING FROM THE HEART 
Dwight David Eisenhower Army Medical Center 

Your TRICARE Healthcare Delivery System 
 
As the Commanding General of Dwight David Eisenhower Army Medical Center 
(DDEAMC), I want to welcome you to our facility.  I would also like to thank those of you 
who were able to make a choice and selected DDEAMC as your TRICARE Prime/TRICARE 
Plus option for medical care.  My staff and I are committed to providing you and your 
family with the best health care possible while serving you with dignity, dedication and 
honor. 
 
We welcome compliments or suggestions for improvement from our patients, customers 
or any other member of the DDEAMC team.  Please provide comments in the space 
provided below.  Thank you for allowing us to serve you and for being part of the 
Eisenhower Family. 
 
PATIENT CARE is our focus at Eisenhower! 
 
 

 DONALD M. BRADSHAW 
 BG, USA 
 Commanding ______________________________________________________________

__________________________________________________________________________________________
____________________________________________________________________________

 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
Would you like to be contacted?  (Circle One)                              YES                NO 
 
NAME: ___________________________________________________DATE: ____________ 
 
ADDRESS: _______________________________________________PHONE:___________ 
 
To obtain information on DDEAMC, schedule an appointment online, or provide us with 
your comments on our Interactive Customer Evaluation (ICE) link, please visit our web 
site at www.ddeamc.amedd.army.mil. 
 
After completion, simply deposit this form in the boxes available in the clinics or you 
may return it to the Patient Representative Office in the 2nd floor Main Lobby. 
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